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Have questions or need assistance?            
Call the Community Development  

Department at (630) 719-4750. 

 



 

 

The Village of Woodridge is committed to attracting and retaining business. This 

ά.ǳǎƛƴŜǎǎ wŜǎƻǳǊŎŜ DǳƛŘŜέ ƛǎ ƛƴǘŜƴŘŜŘ ǘƻ ǎŜǊǾŜ ŀǎ ŀ ŎƻƳǇǊŜƘŜƴǎƛǾŜ ǊŜŦŜǊŜƴŎŜ  

manual to business owners who are opening a new business, operating or         

expanding an existing business, or relocating a business to the Village of      

Woodridge.  

The Village codes, regulations and policies establish standards that provide for 

the general health, safety and welfare of our community. This booklet             

summarizes important local requirements for business owners.  For complete  

details on Village policies and regulations, please obtain the Village Zoning            

Ordinance and Building Code (see page 9 for further direction).  

²Ŝ ƘƻǇŜ ǘƘƛǎ ǊŜǎƻǳǊŎŜ ƛƴŎǊŜŀǎŜǎ ȅƻǳǊ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ǘƘŜ ±ƛƭƭŀƎŜΩǎ ōǳǎƛƴŜǎǎ-

oriented services and regulations.  We recognize that the information provided 

here cannot discuss every potential concern or question that may arise. Various 

contacts have been included to assist you in obtaining additional detailed          

information. These contacts are noted at the top of each page and in Appendix A. 

In addition, a definitions section has been included to familiarize you with     

common concepts and terms. Terms contained in the definitions section are 

bolded throughout the document. 

Through your success the Village prospers  May this guide help with your busi-

ness venture. We know you have a choice where you locate your business.  

Thank you for choosing Woodridge. 

         

                    Mayor William F. Murphy 

     introduction 
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11  
frequently 

asked  

questions 

 



 

 

 



 

 

Where can I find information on available locations for my business? 

The Community Development Department keeps an inventory of available space and  property 
for sale or lease within the Village and can help you find an appropriate location.  You can also 
ŎƘŜŎƪ ƻǳǘ ǘƘŜ 9ŎƻƴƻƳƛŎ 5ŜǾŜƭƻǇƳŜƴǘ ǘŀō ƻƴ ǘƘŜ ±ƛƭƭŀƎŜΩǎ ǿŜōǎƛǘŜ όǿǿǿΦǾƛƭΦǿƻƻŘǊƛŘƎŜΦƛƭΦǳǎύ 
for information about available office, retail and industrial space.  

 

Where can I find information on expanding my business? 

If you are interested in expanding your current business facility or operations, you should    
contact the Community Development Department to discuss options for on-site expansion or 
relocation to a larger facility.  

 

What should a business owner do before signing a lease or purchasing property? 

Prior to signing a lease or purchasing property, you should contact the Community                
Development Department to confirm that your business use is permitted at that location and 
to discuss any site limitations. If you are leasing or purchasing an existing space or building, 
you should also contact the Community Development Department to schedule a                    
pre-inspection of the property to determine whether improvements are necessary or possible 
to bring the building into compliance with the Village Code. Finally, you will need to obtain a 
business license. See page 39 for more information on business licenses.  

 

How do I find out whether my business is a permitted use? 

The easiest way to determine whether your business is a permitted use at a particular location 
is to contact the Community Development Department. Staff will assist you in making this   
determination and, if necessary, can direct you to other locations in the Village where your 
business may be permitted.  

 

If I want to make changes to the interior of the building, what do I do? 

To construct most interior improvements, you will need to obtain a building permit from the 
Community Development Department. Prior to beginning any construction or renovation 
work, contact the Community Development Department to determine whether a building   
permit is required. For more information on building permits, see pages 29-31.  

 

How do I find out whether my existing building meets safety and fire code requirements? 

At your request, the Community Development Department will conduct an inspection of your 
building or tenant space and provide you a summary of what improvements may be necessary 
to bring it into compliance with the Village Code.  

 

 

 

 

 

7     frequently asked questionsfrequently asked questions  
general 

  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

Where can I find economic and demographic data? 

The Community Development Department has a variety of economic and demographic data 
available, including demographic information for the Village of Woodridge, DuPage County 
and the State of Illinois. The United States Bureau of the Census (www.census.gov) provides 
extensive data collections at no charge to the public. Environmental Systems Research          
Institute (ESRI) (www.esri.com) also provides various demographic and market reports at  
minimal cost.  

 

How do I determine in which township my business is located? 

The easiest means of determining your township is to review your tax bill. If you do not have a 
ǘŀȄ ōƛƭƭΣ ǘƘŜ !ǎǎŜǎǎƻǊΩǎ hŦŦƛŎŜ ŦƻǊ ǘƘŜ /ƻǳƴǘȅ ǿƘŜǊŜ ȅƻǳǊ ōǳǎƛƴŜǎǎ ƛǎ ƭƻŎŀǘŜŘ ǿƛƭƭ ōŜ ŀōƭŜ ǘƻ   
provide you township information. See Appendix A for contact information for DuPage and 
Will Counties.   
 

How do I contact my local post office? 

Most of the Village of Woodridge is served by our local post office branch. If you have       
questions about local postal service, visit the United States Postal Service website at: 
www.usps.com or contact our local post office branch below: 
 

Two Plaza Drive 
Woodridge, IL 60517 
(800) ASKς USPS  

 

Where can I find information on insurance and taxes? 

For contact information on where to obtain necessary insurance and tax information, please 
see Appendix C.  
 

Where can I find information on registering my business? 

For more information on registering your business locally, with the State of Illinois and with 
the federal government, please see Appendix C.  
 

Whom do I contact if there is a power outage? 

All power outages should be reported to ComEd by calling 1-800-334-7661. Regardless of the 
duration, frequency or the cause, the outage must be reported to ComEd immediately so they 
Ŏŀƴ ŀǎǎŜǎǎ ǘƘŜ ǇǊƻōƭŜƳ ŀƴŘ ǊŜǎǇƻƴŘ ŀǇǇǊƻǇǊƛŀǘŜƭȅΦ Lƴ ŀŘŘƛǘƛƻƴΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŜ ±ƛƭƭŀƎŜΩǎ 
tǳōƭƛŎ ²ƻǊƪǎ 5ŜǇŀǊǘƳŜƴǘ ǘƻ ǊŜǇƻǊǘ ǘƘƛǎ ƛƴŦƻǊƳŀǘƛƻƴ ǎƻ ǿŜ ŀǊŜ ŀōƭŜ ǘƻ ƳƻƴƛǘƻǊ /ƻƳ9ŘΩǎ       
response to your concerns. 

    frequently asked questionsfrequently asked questions  
   general  
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Questions? Call the Community Development Department at (630) 719-4750.        
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Who can help me promote my business? 

The Woodridge Area Chamber of Commerce serves as the voice of the business community. 
The Chamber provides various events and opportunities for business promotion. See page 56 
for more information on the Chamber of Commerce. The Chamber of Commerce, produces 
the annual Community Directory, which contains a listing of all Woodridge businesses and 
Chamber members. As a member of the Woodridge business community, your business will 
automatically be included in this directory. Directories are distributed to all Village residents to 
encourage residents to shop locally.  
 

What are various ways I can advertise my business in the community? 

There are a variety of ways for you to advertise and promote your business locally. In addition 
to mainstream radio and television advertising, you may consider advertising with local radio 
stations  (such as the College of DuPage, Joliet Junior College, or College of Wheaton), the local 
newspaper (The Bugle), online, in church bulletins, at trade shows, or consider participating in 
various community events. For more information on these various advertising venues, contact 
the specific provider. For more information on participating in Village events, contact the           
Administration Department.  

 

I would like additional signage to promote my business. How do I find out what type of signage 

is permitted? 

The size, number and type of signage permitted varies by zoning district and individual         
developments. For general information on signage, see page 48. For more detailed                
information on signage and applying for sign permits, contact the Community Development              
Department.  
  

Am I allowed to hold outdoor promotional events and activities? 

You may be permitted to hold outdoor promotional events or activities depending on the     
zoning district and location of your business. Contact the Community Development                
Department for more information on conducting outdoor events and activities.  
 

Where can I find money or other financial assistance for my business? 

For information on a variety of state and federal agencies that provide loans and grants to 
businesses, please see Appendix D.  

 

 

 

 

  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

When do I need to hire a contractor? 

You may be able to perform some construction work yourself. However, licensed contractors 
must complete all plumbing and electrical work. Contractors must be insured. Some            
subcontractors, such as plumbers, electricians and roofers must be licensed and bonded with 
the Village of Woodridge. Contact the Community Development Department for more         
information.  

 

What types of improvements require a building permit? 

For a comprehensive list of improvements that require a building permit, see page 31.  

 

How long does the building permit process take? 

The length of the review depends on the size and complexity of the project. It also depends on 
the time of year. More people apply for building permits in the spring and summer, and thus 
it may take longer to complete the review process during these busier times. 
 

How can I make the building permit process move faster? 

There are two primary ways to make the review process move more quickly. First, Village staff 
recommends hiring professional consultants and/or contractors to help you complete the   
project design and permitting process. Second, make sure the application information you 
submit is complete. 
 

How long is the building permit valid? 

Work authorized by a permit must begin within three months of the date of the permit and be 
completed within one year of permit issuance. Permits may be extended beyond the one year 
ŘŜŀŘƭƛƴŜ ŀǘ ǘƘŜ ½ƻƴƛƴƎ hŦŦƛŎŜǊΩǎ ŘƛǎŎǊŜǘƛƻƴΦ  

 

What is a òStop Workó order? 

! ά{ǘƻǇ ²ƻǊƪέ ƻǊŘŜǊ ƛǎ ƛǎǎǳŜŘ ŦƻǊ ŎƻƴǎǘǊǳŎǘƛƻƴ ǿƻǊƪ ǘƘŀǘ ƛǎ ƴƻǘ ōŜƛƴƎ ŎƻƳǇƭŜǘŜŘ ƛƴ ŀŎŎƻǊŘŀƴŎŜ 
with the approved plans or for work that was started without a permit.  
 

What do I do if I want to make changes to my plans during construction? 

Prior to making any changes to your approved permit plans, consult with the Community     
Development Department and the Community Development Department.  
 

What do I do with the permit placard I was given? 

The permit placard should be displayed in a window of your business so it is clearly visible 
from the street. 
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

What inspections are required? 

Required inspections are listed on the permit. For more information on inspections, see page 
30. 

 

If I want to make changes to the site, what do I do? 

Many exterior improvements also require development review and approval. Prior to           
beginning any exterior construction work, you should contact the Community Development 
Department to determine whether development review is required.  
 

How long does the development review process take? 

The length of the development review process depends on what approvals are required for 
your project. Some approvals may be granted at the staff level, while others require            
consideration by the Plan Commission and approval by the Village Board. Additionally, other 
factors such as consultant response time to staff review comments, or required approval from 
outside agencies, may increase development review time. On average, the development       
review process takes four to eight months. During your preliminary meeting with the          
Community Development Department, staff will provide you with an estimate of the process 
length based on your project specifications. 
 

Where can I get copies of the Villageõs Building Code and Zoning Ordinance? 

The Village Code, which contains the Building Code (Title 8) and the Zoning Ordinance (Title 9), 
is available free of charge on the Village website at: www.vil.woodridge.il.us. You may also 
purchase a copy of the Building Code and Zoning Ordinance at Village Hall. 
 

What do I do if I want to dig on my property? 

Before starting any excavation work on your property, contact the Community Development 
Department to determine whether a building permit is required. Also, contact J.U.L.I.E. (Joint 
Utility Locating Information Service for Excavators). See page 35 for more information          
regarding J.U.L.I.E. 
 

If I am going to be selling/serving food, whom do I need to contact? 

The local county health departments are responsible for monitoring food distribution. Contact 
the county health department for more information on its policies and regulations.  
 

Whom do I contact to connect my telephone, gas, electric and water service? 

You must contact the individual service provider to connect to each of these services. More 
information on utility service is provided on page 51, and contact information for service     
providers is provided in Appendix A. 
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  Questions? Call the Community Development Department at (630) 719-4750.        
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site 

selection 

 



 

 

 



 

 

The Village of Woodridge offers a variety of commercial, office research and industrial areas, 
including traditional shopping districts, high visibility industrial corridors along I-55 and I-355 
and several business parks.  
 

Important Things to Consider When Selecting a Site 
 

Annexation 
If the site you are considering is currently unincorporated, consider annexation to the Village 
of Woodridge. Annexation has several benefits, including access to Village services such as 
utilities and local police protection. For more information on annexation, contact the               
Community Development Department. 
 
Zoning & Rezoning 
The Village has seven commercial/office research/industrial zoning district classifications. 
Prior to purchasing or leasing a site, you should contact the Community Development           
Department to inquire about the zoning designation for the site to ensure that your use is   
permitted in that location. If the site you are considering does not have the proper zoning  
designation for your use, you may want to explore  whether rezoning is an option. 
 
Infrastructure/Utility Access 
To determine whether the site you are considering is able to meet your infrastructure and  
utility  needs, contact the respective service provider or the Community Development           
Department for assistance.  
 
Natural Resources 
Natural resources include the overall site terrain, soil, trees and other vegetation, animal life, 
and wetlands. Many of these natural resources are protected and this will affect the             
development of the site. The Village of Woodridge, for example, has a tree preservation       
ordinance. Wetlands are protected by the federal government and subject to county          
regulation. Before developing the site, you may be required to submit applications to various 
governmental entities verifying, for example, that no endangered species exist on the site. If 
you have questions or concerns regarding natural resource issues, you should contact the     
Illinois Department of Natural Resources or the Community Development Department at the 
Village of Woodridge for assistance. 
 
Road Access 
Some uses such as commercial and church uses should not be located along residential 
streets, which are not large enough to handle the traffic generated by the use. Please contact 
the Community Development Department for more information regarding appropriate road 
access. 
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  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

CƻǊ ōǳǎƛƴŜǎǎŜǎ ǿƘƻǎŜ ŜƳǇƭƻȅŜŜǎ Ƴŀȅ ǊŜǉǳƛǊŜ ǘƘŜ ǳǎŜ ƻŦ ǇǳōƭƛŎ ǘǊŀƴǎǇƻǊǘŀǘƛƻƴΣ ƛǘΩǎ             
ƛƳǇƻǊǘŀƴǘ ǘƻ ŎƻƴǎƛŘŜǊ ǘƘŜ ƭƻŎŀǘƛƻƴ ŀƴŘ ŦǊŜǉǳŜƴŎȅ ƻŦ ǇǳōƭƛŎ ǘǊŀƴǎƛǘ ǎŜǊǾƛŎŜΦ ¢ƘŜ ±ƛƭƭŀƎŜΩǎ     
primary source of public transportation is the Pace Suburban Bus System, which has over 
240 routes, serving more than 220 communities in the six-county area.  
 

Buses 
 

Pace currently has three routes, Route 821, 825 and 834, which serve the Woodridge          
community. For a current copy of the route map, please contact Pace or visit their website at: 
www.pacebus.com. 
 

Vanpool Programs 
 

Pace also offers several vanpool programs to serve both employers and employees.  
 
 Traditional 
 Employees that live and work near each other and share similar schedules may form 
 a vanpool. Each rider pays a monthly fare based on the distance and number of  
 participants. This fee covers the costs of the vanpool, including fuel, maintenance,  
 insurance, tolls, roadside assistance and van washes. For more information on monthly 
 fees, please contact Pace.  
 
 Employer Shuttle 
 This shuttle is a convenient way to transport employees between the office and any of 
 the following: 
 

Ž /¢! ά[έ ǎǘŀǘƛƻƴǎ 

Ž CTA or Pace bus terminals 

Ž tŀǊƪ ΨƴΩ wƛŘŜ ƭƻǘǎ 
 

 ¢ƘŜ 9ƳǇƭƻȅŜǊ {ƘǳǘǘƭŜ ƛǎ ŀǾŀƛƭŀōƭŜ ǘƻ ŎƻƳǇŀƴƛŜǎ ƭƻŎŀǘŜŘ ƛƴ ƻǊ ōƻǊŘŜǊƛƴƎ  tŀŎŜΩǎ  
 six-county region for a monthly fee. For more information on the Employer Shuttle  
 Program, please contact Pace. 
 
 Metra Feeders 
 This program allows for a Pace Vanpool Van to be parked at a Metra station near the 

worksite, so that five to thirteen participants can take the train and then use the van to 
complete the commute. To qualify for the program, at least half of the participants 
must purchase a Metra monthly pass or 10-ride ticket. For more information on this 
program, please contact Pace. 

Ž Metra Stations 

Ž Airports 

Ž Other worksites 

    site selection      site selection        
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Questions? Call Pace Suburban Bus Customer Service at (847) 364-7223.  



 

 

A zoning district is a specifically delineated area within which uniform regulations and  
requirements govern the use, placement, spacing and size of land, buildings and structures. 
 

B-1 Neighborhood Shopping District 
 

This is the least intense of the commercial zoning districts and includes uses such as banks, 
beauty salons, non-clothing related retail shops, medical offices, and other service related 
uses.   
 

B-2 Community Shopping District 
 

This is a moderately intense commercial district that includes uses such as apparel and  
clothing stores, banks, discount stores, markets, business and medical offices, rental services, 
restaurants, specialty stores, and other service related uses. 
 

B-3 Highway and Service Business District 
 

This district is designed for intense uses such as gas stations, automobile repair shops,  
appliance sales, restaurants, and other commercial uses. 
 

OSB Office and Service Business District 
 

This district permits office and business uses that provide services, such as banks, business and 
professional offices, medical offices, office supply sales, and restaurants. Retail businesses are 
generally not permitted in this district. 
 

ORI Office, Research and Light Industrial District 
 

This is the least intense of the industrial districts and permits uses such as banks, business and 
professional offices, corporate offices, engineering and testing facilities, light manufacturing, 
research facilities, and warehousing and distribution facilities. 
 

M-1 Manufacturing District 
 

This district is designed for the most intense uses in the Village, including light manufacturing, 
offices, warehousing, storage facilities, and wholesaling establishments.  
 

RBC Regional Business Center District 
 

This district was created especially for, and applies only to, Internationale Centre Business 
Park. It permits a wide array of uses including many of those uses permitted in the B-1, B-2 
and B-3 zoning districts. 
 

Note: For more information on permitted and special uses within various zoning districts, please see Title 9 of the 
Village Code. 
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  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

Each time property within the Village is sold, a real estate transfer tax must be paid to the 
Village.  
 

General Facts About the Real Estate Transfer Tax 
 

Ž The seller pays $2.50 per $1,000 of the sale price for each piece of property sold  

Ž Before the transfer tax stamp is released, all debts due and owed to the Village with 

respect to the property must be paid in full, including the water bill 

Ž A final water reading must be scheduled and you must provide a deposit of the 

greater of $75.00 or the average of the last 2 billing cycles 

Real Estate Transfer Tax Form 
 

A copy of the Real Estate Transfer Tax form may be obtained from the Finance  

Department or downloaded from the Village website at: www.vil.woodridge.il.us. 

    site selection      site selection        
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Questions? Call the Finance Department at (630) 852-7000.        
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development 

review 



 

 

 



 

 

After selecting your business site or deciding to alter your existing structure or site, but prior 
to entering into a lease, purchasing the site, or starting construction, contact the Community 
Development Department to schedule a pre-application meeting. In this meeting staff will: 
 

Ž Discuss your business use 

Ž Discuss any development or use constraints related to your selected site 

Ž Tell you what approvals your use/site modifications may require 

Ž Review the applications for these approvals  

Ž Explain the development review process 

 

Village Applications 
 

Each application form provides a detailed description of the materials that must be submitted 
with the application. Application forms are available on the Village website at 
www.vil.woodridge.il.us or in hardcopy at Village Hall. The following types of applications/
approvals are required and are granted by the Village of Woodridge: 
 

Annexation     
 
 
Map Amendment   
  
Text Amendment   
  
 
 
Variance    
  
 
 
Site Plan Review  or  
Amendment   
 
 
 
SDA Review or Amendment 
(Site Development Area  
Review)    
 

        development review            development review              
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Required when you wish to incorporate property into the 
Village 
 
Required when you wish to rezone a property 
 
Required when you wish to amend the regulations as set 
forth in the Village Zoning  Code; i.e. to permit a  
particular use in a zoning district 
 
Required when you wish to seek relief from a  
requirement set forth in the Zoning Ordinance or  
Subdivision Regulations 
 
Required for any action that requires the issuance of a 
building permit. Minor interior improvements are often 
excluded from this requirement 
 
A type of Site Plan Review required for all lots in  
Internationale Centre Business Park in place of the  
application for Site Plan Review, for any action that  
requires the issuance of a building permit 

  Questions? Call the Community Development Department at (630) 719-4750.         Questions? Call the Community Development Department at (630) 719-4750.        



 

 

Preliminary or Final  
Plat of Subdivision  
 
Reimbursement of  Fees 
Agreement  
 
 
 
 
Traffic Regulation 
Agreement 
 

 

Village Applications: Special Use Permits 
 

Special Use  Permit  Required when you wish to seek approval of a use (SUP) 
that is designated as a special use within a zoning district, 
including the approval of all  planned unit developments. 
A definition for a SUP is provided in the definitions  

  section  

A PUD provides additional flexibility in the  
development process for parcels over two acres in size  
 
 
When you seek to modify a PUD which has already  
received Village Board approval, you will be required to 
amend the existing SUP and may also be required to 
amend the PUDτthe Village Zoning Ordinance provides 
definitions for minor vs. major amendments  
 
 
You may choose to seek a RPUD to provide additional 
flexibility in the development process if your property is 
over 125 acres in size 
 
 
When you seek to modify a RPUD for which you have  
already received Village Board approval, you will be  
required to amend the existing RPUDτthe Village Zoning 
Ordinance provides definitions for a minor vs. major 
amendment 

Preliminary/Final Plan & Plat of a 
Planned Unit  
Development (PUD) 
 
Minor or Major  
Amendment to  
Preliminary or Final  
Plan & Plat of PUD 
 
 
 
Preliminary/Final Plan  & Plat of 
Regional  
Planned Unit  
Development (RPUD) 
 
Amendment to  
Preliminary/Final Plan  
of a RPUD  
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This is required when you wish to subdivide a parcel of 
land into two or more lots 
 
Required with all applications to cover the additional 
expenses incurred by the Village as part of the review 
process, including the Village Attorney, publication of 
required notices, court reporter fees, and recording fees
   
 
Required when undertaking any site modifications so 
that the Police Department may enforce traffic  
regulations on private property  

Questions? Call the Community Development Department at (630) 719-4750.        



 

 

After you have submitted your application(s) to the Community Development Department, 
the staff review process begins. This typically lasts 4-8 months and involves the following 
process: 

Initial Application Submittal  to  

Community Development 

Project Review by : 

Administration,  Engineering, Fire  

Prevention  

District, Community Development, 

Village Attorney 

Review Comments Forwarded by 

Community Development to  

Applicant 
Revised Project Plans &  

Documents Submitted to  

Community Development 

Plan Commission  

Consideration & Recommendation to 

Village Board 
Village Board Consideration 
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  Questions? Call the Community Development Department at (630) 719-4750.        

Preliminary Meeting with  

Community Development Staff 

Project Review  

(see above) 

Adoption of Ordinance/Resolution by 

Village Board 

Application to Community  

Development Department for  

Construction Permits 



 

 

A public hearing is a meeting advertised in advance and open to the public, with the public 
given an opportunity to comment and participate.  Public hearings are often required before 
the adoption or approval of projects that will have an effect on the public. 
 

Requests Which Require a Public Hearing By the Plan Commission 
 

Ž Special Use Permit 

Ž Map Amendment/Rezoning 

Ž Text Amendment to the Zoning Ordinance 

Ž Special Use Permit for a Planned Unit Development (PUD) 

Ž Special Use Permit for a Regional Planned Unit Development (RPUD) 

Ž Variance  

 
Note: Public hearings are required for annexation agreements and recapture agreements and are held by the 
Village Board. 

 

Public Notice Requirements 
 

The Village requires that three forms of notice be given for public hearings. These notices 
must be provided 15-30 days before the hearing date and include: 
 

1. Publication of a legal notice in a local newspaper: The Village will draft this notice and 
forward it to the newspaper. The applicant is responsible for bearing the publication 
cost of the legal notice. 

 

2. Written notice to adjacent property owners*: As part of your application, you will be 
ǊŜǉǳƛǊŜŘ ǘƻ ǎǳōƳƛǘ ŀ ƭƛǎǘ ƻŦ ŀƭƭ ǇǊƻǇŜǊǘȅ ƻǿƴŜǊǎ ǿƛǘƘƛƴ нрлΩ ƻŦ ǘƘŜ ǇǊƻǇŜǊǘȅ ƛƴ ǉǳŜǎǘƛƻƴΣ 
excluding public right-of-ǿŀȅΦ ¢Ƙƛǎ ƭƛǎǘ Ŏŀƴ ōŜ ƻōǘŀƛƴŜŘ ŦǊƻƳ ǘƘŜ /ƻǳƴǘȅ !ǎǎŜǎǎƻǊΩǎ    
Office or from a title company. Staff will provide you with a copy of the written notice, 
ŀƴŘ ȅƻǳ ǿƛƭƭ ōŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ƳŀƛƭƛƴƎ ǘƘŜ ƴƻǘƛŎŜǎ ά/ŜǊǘƛŦƛŜŘ aŀƛƭτReturn Receipt   
wŜǉǳŜǎǘŜŘέ ŀƴŘ ǇǊƻǾƛŘƛƴƎ ǘƘŜ ǇǊƻƻŦ ƻŦ ƳŀƛƭƛƴƎ ŀƴŘ ǊŜǘǳǊƴ ǎƭƛǇǎ ǘƻ ǘƘŜ /ƻƳƳǳƴƛǘȅ 5Ŝπ
velopment Department upon your receipt of them.  

 

3. A sign notifying the public of the hearing placed at the site*: The Village will provide 
and post this sign at no cost to the applicant.  

 
Note: Depending on the location of your project, you may be required to provide notice to other governmental 
agencies, such as the township or local library district. The Community Development Department staff will assist 
you in determining the notices required and will facilitate this process.  
 

*This form of notice is not required for public hearings regarding annexation agreements, recapture agreements 
and text amendments. 
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

General Facts About the Plan Commission 
 

Ž The Plan Commission is appointed by the Mayor and  is made up of seven officials from 

the Woodridge community 

 

Ž It is an advisory body only and makes recommendations on proposed developments 

and zoning regulations to the Village Board 

 

Ž The Plan Commission reviews all site plan review cases except for those sites located in 
Internationale Centre Business Park 

 

Ž The Plan Commission meets on the first and third Mondays of each month at 7:30 p.m. 
in the Werch Board Room in Village Hall 

 

Consideration of Development Proposals 
 

1. The Community Development Department staff will present your development pro-
posal to the Plan Commission.  

 
2.    You are expected to attend the Plan Commission meeting to respond to a questions 

the Commissioners have regarding your proposal. 
 
3. The Plan Commission will discuss the project and vote to recommend to the Village 

Board either approval or denial of the proposal.  
 
4. In order for the Plan Commission to make a favorable recommendation,  there must 

be a simple majority in favor of the proposal.  
 
5. Following a recommendation by the Plan Commission, the proposal will be forwarded 

to the Village Board for consideration. 
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  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

The Village of Woodridge operates under a Mayor/Trustee form of government. 

 

General Facts About the Village Board 
 

 

Ž The Village Board is made up of a Mayor and six trustees who are elected at-large for 

overlapping terms of four years 

 

Ž As the policy-making body of the Village, the Board approves ordinances and adopts 

resolutions 

 

Ž The Village Clerk, also elected for a four-year term, keeps all official records and main-

tains minutes of all Board meetings 

 

Ž The Village Board meets on the second and fourth Thursdays of each month at 7:30 

p.m. in Werch Board Room in Village Hall 

 

Consideration of Development Proposals 
 

1. Your proposal will be presented to the Village Board by the Director of Community  
 Development, along with the recommendation made by the Plan Commission. 
 
2.  The Board will then discuss the project, ask any questions it may have and vote to either 

approve the proposal or deny the proposal.  
 
3.  If the Village Board approves your proposal, you will be eligible to apply for the required 

building permits. 
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Questions? Call the Administration Department at (630) 719-4705.        
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Questions? Call the Community Development Department at (630) 719-4750.        

After you have submitted your application(s) to the Community Development Department, 
the staff review process begins. This process may be performed concurrently with the  
development review process. The building permit review process typically takes several 
weeks and involves the following: 

Project Review by: 

Building Inspector, Electrical  

Consultant, Fire Prevention District, 

Plumbing Inspector 

Review Comments Forwarded by 

Building Inspector  to  

Applicant 

Obtain Sign-Off from: Fire  

Prevention District , County Health  

Department,  Public Works 

Permit Issuance 

Pre-Construction Meeting 

Preliminary Meeting with  

Building Inspector 

Initial Application Submittal to  

Community Development  

Project Review  

(see above) 

Revised Project Plans &  

Documents Submitted to  

Community Development 

Payment of All Impact Fees, Provision 

of Bonds, Submit Proof of Insurance  



 

 

Building inspections are conducted by a building inspector or contractor of the Village. The 
purpose of inspections is to review construction work completed by business owners and 
contractors to ensure safety, compliance with Village Code requirements and quality  
construction. 

 

General Facts About Inspections 
 

Ž Inspections of new construction are mandatory while work is in progress to ensure that 

construction complies with approved plans and code regulations 

Ž Inspections cannot be scheduled for a specific time; however, they can be scheduled 
ŦƻǊ ǘƘŜ άƳƻǊƴƛƴƎέ ƻǊ άŀŦǘŜǊƴƻƻƴέ ŀǎ ŀǾŀƛƭŀōƭŜ 

Ž All work must be ready before you call for an inspectionτyou will be charged for failed 

inspections 

Ž Refundable bonds will not be returned until all final inspections have been approved 

Ž A final inspection is required before an occupancy permit is issued 

 

Required Inspections Include  
 

Ž Footings 

Ž Foundation walls 

Ž Sanitary sewer and domestic water service 

Ž Under slab plumbing, electrical and HVAC 

Ž Damp proofing/drain tile/backfill 

Ž Electrical service 

Ž All pre-pour concrete basement, garage, all slabs on grade, etc. 

Ž Rough plumbing, framing, HVAC, electrical and insulation 

Ž Topographic survey inspection 

Ž Final inspection (occupancy permit) 

Ž Fire suppression and alarm systems 

Ž Parking lot improvements 

Ž Other exterior site improvements 

 
Note: Depending on the project, additional inspections may be required to ensure proper installation and safety. 

  

    
   The Village recommends that you do not make final payment to your contractors      
    until you have passed your inspections. 
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

A building permit is written permission issued by the Village for the construction, repair,  
alteration of, or addition to a structure.  
 

A Building Permit is Required For 
 

Ž Demolition of a structure 

Ž Electrical work 

Ž Excavation work 

Ž Fence installation/replacement 

Ž Fire alarm system 

Ž Fire suppression & sprinkler systems 

Ž Furnaces 

Ž Installation of air conditioning units 

Ž Landscaping & lawn irrigation 

 

General Facts about Building Permits 
 

Ž Applications for permits must be submitted with the authority of the property owner or his 

or her authorized agent 

Ž Most permits are issued within 2-3 weeks 

 

An application for a building permit may be obtained from the Community Development   
Department or from the Village website at www.vil.woodridge.il.us.  

 
 

You must call J.U.L.I.E. before you undertake any digging on your property. See page 
33 for more information.  

 

 

 

Ž Mechanical work 

Ž New construction 

Ž Parking lot & driveway work  

Ž Plumbing work 

Ž Remodeling  

Ž Re-roofing 

Ž Structural changes 

Ž Sign installation/replacement 

construction & renovationconstruction & renovation  
building  permits 
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

All businesses must obtain an occupancy permit. An occupancy permit indicates that the 
business space has passed its final inspection and is ready to be used. This permit is required 
before the building shall be occupied and is not transferable to another location. The  
Community Development Department issues two types of occupancy permits. They are 
άǇŜǊƳŀƴŜƴǘ ƻŎŎǳǇŀƴŎȅέ ŀƴŘ άǘŜƳǇƻǊŀǊȅ ƻŎŎǳǇŀƴŎȅέ ǇŜǊƳƛǘǎΦ 

 

An Occupancy Permit is Required to Occupy 
 

Ž Newly constructed buildings 

Ž Newly constructed additions to existing buildings 

Ž Buildings that have been remodeled 

Ž Buildings that have been relocated 

 

Permanent Occupancy Permit 
 

A permanent occupancy permit is issued once all work is completed and the premises have 
been inspected by the Community Development Department. If a building passes final  
inspection, a permanent occupancy permit is issued. If the building does not pass inspection, 
the Community Development Department will notify the owner in writing of the incomplete 
items.  
 

Temporary Occupancy Permit 
 

Pending the issuance of a permanent occupancy permit, and at the discretion of the  
Community Development Department, a temporary occupancy permit may be issued for a  
period not to exceed 6 months. The applicant is required to provide the Village a cash bond 
Ŝǉǳŀƭ ǘƻ мрл҈ ƻŦ ǘƘŜ ±ƛƭƭŀƎŜΩǎ ŜǎǘƛƳŀǘŜ ƻŦ ǘƘŜ Ŏƻǎǘ ƻŦ ǿƻǊƪ ȅŜǘ ǘƻ ōŜ ŎƻƳǇƭŜǘŜŘΦ  
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

J.U.L.I.E. 
 

Joint Utility Locating Information for Excavators 
 

 

How it Works 
 

1. You call J.U.L.I.E. at least 48 hours, but no more than 2 weeks prior to commencing 
work (excluding weekends and holidays). 

2. The J.U.L.I.E. locating service staff will notify all utility  companies that have   

  infrastructure located on your site. 

3. Utilities will then mark their underground pipes, wires and cables with stakes, flags  

 and/or paint at no cost to you. 

 

Why itõs Important 
 

The Village of Woodridge is a member of J.U.L.I.E. Illinois State law requires that you call 
J.U.L.I.E. prior to digging or excavating on your property. You bear the financial responsibility 
of repairing the damage to any existing infrastructure caused by your construction. 
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Questions? Call J.U.L.I.E at 1-800-892-0123  
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A business license is authorization from the Village stating that you may operate your  
business.  All businesses* are required to obtain a business license from the Village before 
operating the business. Business licenses are administered by the Administration  
Department. 
 
*Note: Approved home occupations (see page 43) and those businesses licensed by the State of Illinois (see  
Chapter 225 of the Illinois Compiled Statutes at www.ilga.gov/legislation/ilcs/ilsc.asp) do not require a business 
license.  

 

A New Business License is Required When  
  

Ž Starting a new business  

Ž Expanding an existing business 
 

General Facts About Business Licenses 
 

Ž An inspection of your business premises will be required prior to obtaining             

     a business license 

Ž Your business license is valid from May 1st of each year until April 30th of the following 
year and must be renewed annually 

Ž You are required to post your business license at your businessτit must be visible at all 

times from outside the main entrance of your business 

Ž In addition to your primary business license, you may need additional business licenses 
based on the conduct of your business (see below) 

 

Additional Business Licenses 
 

In addition to your primary business license, you will need additional business  
licenses if your business is engaged in any the following activities: 
 

Ž Ambulance service 

Ž Amusement devices 

Ž Athletic contests or exhibitions 

Ž Scavengers 

Ž Taxicabs and limousines 

Ž Vending machines 

Ž Gasoline/automobile service stations 

Ž  Golf course/driving range 
 

Applications 
 

Contact the Administration Department for an application for a business license or visit the 
Village website at: www.vil.woodridge.il.us ŀƴŘ ŎƭƛŎƪ ƻƴ άŦƻǊƳǎέΦ 

Ž Outdoor storage facility 

Ž Outdoor Christmas tree sales 

Ž Peddlers 

Ž Commercial solicitors 

Ž Tobacco products 

Ž Sale or distribution of liquor 

Ž Yard waste 

 

Ž Relocating an existing business 

Ž A change in ownership occurs  

  licenseslicenses  
business licenses 
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 Questions? Call the Administration Department at (630) 719-4705.       



 

 

A retail liquor license is required to sell or give away liquor. 
 

General Facts About Liquor Licenses 
 

Ž There are eight classifications of licenses based on how you wish to distribute liquor 

(e.g. daily, restaurant, retail, etc.) 

Ž Applications for liquor licenses may be obtained from the Village Clerk  

Ž The application fee ranges from $25τ$4,000 depending on the classification of license 

issued 

Ž All liquor licenses, except daily licenses, are valid for a period of one calendar year 

Ž If the holder of a liquor license relocates the business, the owner must obtain approval 

from the Village to transfer the license to the new address 

Ž The Village Clerk must be notified prior to changing the type of distribution 

Ž Criminal background checks are conducted on all applicants 

Ž State law requires persons selling, serving or dispensing liquor to be at least twenty-

one years of age 

Ž The Liquor Commissioner has the final authority on issuance of licenses 

 

Application 
 

¢ƻ ŀǇǇƭȅ ŦƻǊ ŀ ƭƛǉǳƻǊ ƭƛŎŜƴǎŜΣ ǇƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŜ ±ƛƭƭŀƎŜ /ƭŜǊƪΩǎ hŦŦƛŎŜΦ 
 

 
.Ŝ ǎǳǊŜ ǘƻ ŎƘŜŎƪ ǿƛǘƘ ǘƘŜ ±ƛƭƭŀƎŜ /ƭŜǊƪΩǎ hŦŦƛŎŜ ǘƻ ŀǎƪ ǿƘŜǘƘŜǊ ŀ ƭƛǉǳƻǊ ƭƛŎŜƴǎŜ ƛƴ 
your classification is available. 
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Questions? Call the Village Clerkõs Office at (630) 719-4712.        
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A fence is an artificially constructed barrier of any material or combination of materials 
erected to enclose, screen or separate areas. The Village classifies fences into two types, 
άƻǇŜƴ ŦŜƴŎŜǎέ ŀƴŘ άŎƭƻǎŜŘ ŦŜƴŎŜǎΦέ  
 

Open Fence 
 

A fence, including gates, which has a ratio of open area to closed area of 4:1 with the open 
area distributed uniformly over the entire height and length of the fence. Open fences include 
split rail, horizontal rails, post and board fences, and fences with chain-link, woven mesh or 
other similar designs.  

 

Closed Fence 
 

! ŦŜƴŎŜ ƛǎ ƴƻǘ ŎƻƴǎƛŘŜǊŜŘ ŀƴ άƻǇŜƴ ŦŜƴŎŜΣέ ǇǊƻǾƛŘŜŘ ǘƘŀǘ ƛǘ ǇǊƻǾƛŘŜǎ ŀ ǎƻƭƛŘ Ǿƛǎǳŀƭ ōŀǊǊƛŜǊ  
between uses located on a lot and all other surrounding uses.  

 

A Fence is Required 
 

Ž To screen all dumpsters and refuse areas 

Ž To screen all generators 

Ž To enclose all outdoor storage areas 

 

General Facts About Fences 
 

Ž A building permit is required to construct, replace or remove any fence 

Ž Fences are regulated by type, height and location 

Ž The finished side of all fences must face away from the interior of the property that is 
fenced 

Ž Fences shall not be constructed with barbed wire or other hazardous material 

Ž Electrically charged fences are prohibited 

Ž Fences must be maintained in a safe, attractive and sound structural condition at all 

times 

Ž An open fence may be erected in side and rear yards of any business district to a  

      ƳŀȄƛƳǳƳ ƘŜƛƎƘǘ ƻŦ сΩ ŀōƻǾŜ ŜȄƛǎǘƛƴƎ ƎǊŀŘŜ 

 

Application 
 

In order to construct a fence on commercial property, you are required to obtain Site Plan    
Approval from the Village Board. For more information on the development review process, 
see page 23, or contact the Community Development Department.  
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   Questions? Call the Community Development Department at (630) 719-4750.       



 

 

The County Health Department is responsible for monitoring the food industry. If you are 
planning on opening a restaurant or catering business, your business will be required to  
adhere to the County Health Departments policies and restrictions. Because the majority of 
commercial enterprises in the Village of Woodridge are located in DuPage County, we have 
provided detailed information on the DuPage County Health Department review  
requirements below. Please contact the Will County Health Department if your business is 
located in Will County (see Appendix B for contact information). 
 

What To Do 
 

The DuPage County Health Department provides a άIƻǿ ǘƻ hǇŜƴ ŀ wŜǎǘŀǳǊŀƴǘ DǳƛŘŜέ as well 
as a άCƻƻŘ {ŜǊǾƛŎŜ 5ŜǎƛƎƴ ŀƴŘ /ƻƴǎǘǊǳŎǘƛƻƴ aŀƴǳŀƭέ to guide you through the process of 
opening a food service business. To assist you in opening your restaurant, the DuPage County 
Health Department recommends the following: 
  
Ž /ƻƴǘŀŎǘ ǘƘŜ 5ǳtŀƎŜ /ƻǳƴǘȅ IŜŀƭǘƘ 5ŜǇŀǊǘƳŜƴǘ ǘƻ ƻōǘŀƛƴ ŎƻǇƛŜǎ ƻŦ ǘƘŜ άCƻƻŘ {ŜǊǾƛŎŜ 
5ŜǎƛƎƴ ŀƴŘ /ƻƴǎǘǊǳŎǘƛƻƴ aŀƴǳŀƭέ ŀƴŘ tƭŀƴ wŜǾƛŜǿ CƻǊƳ 

 

Ž Submit one set of building plans with the completed Plan Review Form, one copy of 

the proposed menu and the plan review fee to the DuPage County Health Department 
 

Ž The Construction Coordinator at the Health Department will review the plans 
 

Ž The Health Department will contact you whether it needs additional information or if 

changes must be made to the plans  
 

Ž The Health Department will notify you when the plans are approved  

 

Ž The following inspections will be scheduled with the Health Department Construction 

Coordinator: 
 

1. Plumbing rough-in 
  2.   Pre-final/Pre-open (stocking) 
  3.  Construction final 
  4.  Operations opening 

 
 

 

Prior to constructing/opening your restaurant, you must also receive all necessary 
development and building permit approvals from the Village of Woodridge.  
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Questions? Call the DuPage County Health Department at (630) 682-7400.        



 

 

A home occupation is any activity carried out by a resident for economic gain and conducted 
in the residents dwelling unit. 

 

General Facts About Home Occupations 
 

Ž Not more than one person other than members of the immediate family residing in the 

home may be employed on the premises 

Ž No sign advertising the presence or conduct of the occupation is permitted 

Ž The home may not be structurally altered so as to change its character from that of a 
dwelling unit 

Ž Not more than 25% of the gross floor area of one story of any home may be devoted to 

the occupation 

Ž No outdoor storage is permitted 

Ž The occupation must be conducted completely within the home 

Ž No home occupation may be operated so as to cause a nuisance 

 

 
Permitted Home Occupations* 
 

Ž Beauty, barber or electrolysis shopsτlimited to two operators and one of the operators 

must reside in the home 

Ž Babysitting services/day cares 

Ž Instruction in music, dance, home crafts, arts and sciencesτthe maximum class size may 
not exceed four students at any one time 

Ž Studios and/or workrooms for artists, authors, composers, photographers, sculptors, 

dress designers, needle workers, seamstresses and tailors and various home crafts 

Ž Offices for various consulting services such as attorneys, medical and dental practices, 
travel agents, etc. 

 

    
     While home occupations do not require a Village business license, many are  

     required to be licensed by the State of Illinois. For more information on  

     professional licenses and certification, see Appendix C. 

 
*Note: Please see Section 9-5-3 of the Village Code for more information regarding home occupations. 
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  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

 

Outdoor storage includes the keeping in an unenclosed area any goods, junk, material,  
merchandise, or vehicles in the same place for more than 72 hours. 
 
Outdoor sales includes the display and sale of products and services outside of a building or 
structure, including vehicles, garden supplies, flowers, shrubs, and other plant materials, 
propane, tires, motor oil, food and beverages, etc.  
 

Outdoor sales, display and storage of merchandise is generally prohibited in the 
Village. 

 

Business Districts (B-1, B-2, B-3, OSB, RBC) 
 

The following business uses located with business zoning districts may be allowed to conduct 
outdoor sales, display and storage of merchandise: 
 

Ž Gas Stations  

Ž Home improvement supply stores 

Ž Hardware stores 

Ž Garden and lawn supply stores  

Ž Pharmacy 

Ž Grocery stores greater than 20,000 SF 

 
Provided they meet the following regulations: 
 

Ž Merchandise may not be displayed in any parking stalls, loading berths, drive aisles, 

landscape areas, required building setbacks, etc. All merchandise must be displayed on 
an impervious surface. If merchandise is displayed on pedestrian walkways, a minimum 
ƻŦ ŦƛǾŜ ŦŜŜǘ όрΩύ ƛƴ ǿƛŘǘƘ Ƴǳǎǘ ōŜ ƳŀƛƴǘŀƛƴŜŘ ŦǊŜŜ ŀƴŘ ŎƭŜŀǊ ŜȄŎŜǇǘ ŀǎ ƻǘƘŜǊǿƛǎŜ  

       provided for in section 9-6-1E of this title. 

Ž The outdoor display shall be restricted to private property and no display shall be  

       permitted on public property. 

Ž ¢ƘŜ ƻǳǘŘƻƻǊ ŘƛǎǇƭŀȅ ǎƘŀƭƭ ƴƻǘ ŜȄŎŜŜŘ ŜƛƎƘǘ ŦŜŜǘ όуΩύ ƛƴ ƘŜƛƎƘǘΦ  

Ž The square footage of the area in which outdoor display occurs may not exceed ten 
percent (10%) of the total gross square footage of the principal structure up to a  

       maximum of five hundred (500) square feet, whichever is less. 

Ž For gas stations: In addition to the standards outlined in this section, outdoor display 

and sales may only occur immediately adjacent to the principal structure and  
      underneath the fuel pump canopy. 
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Questions? Call the Community Development Department at (630) 719-4750.        



 

 

The Village of Woodridge requires a travel permit for overweight vehicles. A fee is assessed 
for the permit based on the weight and dimension of the vehicles, as well as whether the 
vehicle is making a single trip, round trip, or multiple trips.  
 

All trucks traveling through the community must be in conformance with all  
applicable regulations.* For more information on these regulations, contact the 
Public Works Department or visit the Village website at: www.vil.woodridge.il.us. 

 

General Facts about Overweight & Over-Dimension Truck Permits 

 

Ž You must obtain the permit prior to the vehicle traveling within the Village 

Ž You must submit your permit application and permit fee at least 24 hours prior to your 

travel date 

Ž Failure to obtain a permit prior to travel in the Village may result in the assessment of  

      potentially significant fines and penalties 

 

Permit Applications 
 

Applications for overweight and over-dimension truck permits may be obtained from the  
Village website at: www.vil.woodridge.il.us or at the Public Works Department. Applications 
should be submitted to the following address: 
 
    Village of Woodridge 
    Public Works Department  
    One Plaza Drive 
    Woodridge, IL 60517 
 
*Application regulations refers to Illinois Compiled Statutes chapter 625, act 5, sections 15-102 (width), 15-103 
(height), 15-107 (length) and 15-111 (weight). 
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  Questions? Call the Public Works Department at (630) 719-4753.        



 

 

The Village of Woodridge defines a commercial vehicle as any vehicle operated for the  
transportation of persons or property in the furtherance of any commercial or industrial  
enterprise, for hire or not for hire, but not including a commuter van, a vehicle used in a 
ridesharing arrangement when being used for that purpose, or recreation vehicle not being 
used commercially. 
 

General Facts About the Parking of Vehicles 
 

Ž Vehicles must be parked completely within striped lines designating the approved 

parking space 

Ž Trucks/Trailers may only be parked within docks, striped loading areas or spaces  

       specifically designated as truck parking on an approved site plan 

Ž Vehicles may not be stored in any front yard 

Ž Vehicles stored in side or rear yards must be appropriately screened, as required by 

the Village Zoning Ordinance 

Ž Vehicles may only be parked and/or stored on the property where the business  

       operations are located 
 

Note: Alternative parking provisions apply to businesses located in Office, Research & Light Industrial (ORI) or  
Regional Business Center (RBC) zoning district classifications. If your business is located in one of these zoning 
classifications, please contact the Community Development Department for more information. 
 

Handicap Parking Regulations 
 

Any facility offering parking for employees or visitors must provide accessible parking for  
people with disabilities. An accessible parking space consists of a vehicle space and striped  
access aisle. The entire space must be kept clear of obstructions at all times. Accessible  
parking must be placed on level pavement on the shortest accessible route to an accessible 
ŜƴǘǊŀƴŎŜΦ 9ŀŎƘ ǎǇŀŎŜ Ƴǳǎǘ ōŜ мсΩ ǿƛŘŜΣ ǿƛǘƘ ŜƛǘƘŜǊ ŀƴ уΩ ƻǊ ŀ рΩ ǿƛŘŜ ŘƛŀƎƻƴŀƭƭȅ ǎǘǊƛǇŜŘ ŀŎŎŜǎǎ 
aisle. The access aisle may be located on either side of the accessible space. High quality  
yellow paint, manufactured especially for pavement striping, must be used.  
 

For more information on handicap parking regulations, including the number of spaces  
required or where to purchase signs, contact the Office of the Illinois Attorney General at 
(312) 814-5684 or visit wwww.IllinoisAttorneyGeneral.gov. 

 
   Property owners are responsible for installing all handicap signage and        
   ensuring that the correct fine amount is posted. Please contact the Police  

Department for more information. Contact information for the Police Department 
is provided in Appendix A.  
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Questions? Call the Community Development Department at (630) 719-4750.        

STOP 



 

 

Refuse disposal refers to the ultimate disposition of unwanted or discarded material that 
cannot be salvaged or recycled. 
 

General Facts About Refuse Disposal 
 

Ž Individual businesses may select their own scavenger service or may contract with the 
company selected by the Village for residential refuse collection 

Ž Individual businesses may only contract with companies that hold valid Village  

      commercial scavenger licenses 

Ž Individual businesses may negotiate their own rates and terms of service with the  

       scavenger company selected 

Ž All refuse must be stored in screened refuse containers or in an enclosed building 

Ž Refuse must be removed at least once a week 

Ž Large bulk items that do not fit in refuse containers may be placed next to the  

      containers only on the day of refuse collection 

Ž The open burning of refuse is prohibited 
 

Refuse Containers Must 
 

Ž Be constructed of an impervious material 

Ž Be fully screened (enclosed on three sides) 

Ž Have a tight-fitting cover (rodent and fly proof) 

Ž .Ŝ ŘŜǎƛƎƴŜŘ ǘƻ ōŜ ŜƳǇǘƛŜŘ ƛƴǘƻ ŀ άǇŀŎƪŜǊ-ǘȅǇŜέ ǾŜƘƛŎƭŜ 

Ž Be provided by the scavenger company providing the waste removal service 

Ž Be kept sanitary, and lids must be closed at all times 
 

Note: Refuse shall not be stored so as to constitute a fire hazard 

 

Location of Refuse Containers 
 

Ž For shopping centers τ in areas designated by the owner of the center 

Ž In areas designated on the approved site plan  

Ž Refuse containers shall not be located on the curb 

Ž Containers should be located in exterior or side yards whenever possible  

Ž Containers shall not face the street 
 

Contact the Administration Department to obtain more information regarding current  
commercial scavenger license holders. 
 

 

regulationsregulations  
refuse disposal 

47  

  Questions? Call the Village Clerkõs Office at (630) 719-4712.        



 

 

A sign is any object, device, display, or structure, or part thereof, situated outdoors or  
indoors, that is used to advertise, identify, display, direct, or attract attention to an object, 
person, institution, organization, business, product, service, event, or location by any 
means, including words, letters, figures, design, symbols, fixtures, colors, illumination, or 
projected images.  
 

General Facts About Signage 
 

Ž Most permanent & temporary signs require a permit from the Village 

Ž A sign permit is required to construct, replace or alter a permanent sign  

Ž Signs are regulated by type, number, size, height, and location 

Ž The Village conducts annual signage inspections of all existing business signs  

 

Promotional Signs 
 

Promotional signage is permitted for grand openings, special sales and temporary activities 
and may not be used for more than 12 weeks per calendar year. Please see Section 9-11-10 of 
the Village Code or contact the Community Development Department for more information. 
Contact information for the Community Development Department is provided in Appendix A.  

 

Construction Signs 
 

A maximum of two signs are allowed and do not require a sign permit, provided: 
 

Ž The signs only identify the architects, engineers, contractors or other  

  individuals or firms involved in the construction, and announce the character or purpose 
of the building or enterprise 

Ž The total sign surface area does not exceed 100 SF 

Ž The signs are removed within 14 days after the issuance of an occupancy  

      permit 
 
 

The following types of signs are prohibited in the Village*: commercial billboards and 
other off-premise commercial signs; flashing, projecting or signs incorporating  
attention getting devices; and signs located in the public right-of-way on vehicles, 
boats, trailers, or roofs of buildings. 

 
*Note: See Section 9-11-3 of the Village Code for a complete listing of prohibited signs 
 
 

Applications  
 

An application for a sign permit may be obtained from the Community Development  
Department or from the Village website at www.vil.woodridge.il.us. 
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STOP 

Questions? Call the Community Development Department at (630) 719-4750.        



 

 

The right-of-way (ROW) is a strip of land intended for, or currently occupied by, a street, 
crosswalk, railroad, electric transmission line, oil or gas pipeline, water line, sanitary or 
storm sewer, or other similar uses. The ROW may be under the jurisdiction of different  
governmental entities, including but not limited to, the Village of Woodridge, the Township, 
the County, the State, or utility companies. 
 

In order to undertake any work in Village public right-of-ways, you first need  
permission from the Village of Woodridge. Depending on the location of the work, 
you may also need permission from other governmental entities. 

 
 

Jurisdiction 
 

The following streets are under the jurisdiction of the Illinois Department of Transportation: 
 

Ž Interstate 55 

Ž Interstate 355 (Illinois State Toll Highway Authority) 

Ž Joliet Road 

Ž Route 53 
 

The following streets are under the jurisdiction of DuPage County: 
 

Ž Hobson Road 

Ž Lemont Road 

Ž Portions of Woodward Avenue 

Ž 63rd Street 

Ž 75th Street 

 

Curb Cut 
 

If you would like to construct, repair, alter or change any curb or curb cut on a public street, or 
make any changes to the parkway, please contact the Public Works Department. 

 

Tree Planting 
 

If you would like to plant additional trees in the public right-of-way adjacent to your property, 
you must apply for a permit from the Public Works Department. Certain species of trees are 
prohibited, and there may be limitations on where you may locate trees. Contact the Public 
Works Department for more information.  
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  Questions? Call the Public Works Department at (630) 719-4753.        



 

 

A Traffic Regulation Agreement allows the Village Police Department to enforce traffic  
control signage on private property. Many shopping centers, office buildings and businesses 
have entered into a Traffic Regulation Agreement with the Village.  
 

 

General Facts About Traffic Regulation Agreements 
 

Ž The agreement is between the property owner and the Village of Woodridge 

Ž The agreement must be approved by the Village Board 

Ž ¢ƘŜ ŘƻŎǳƳŜƴǘ ƛǎ ǊŜŎƻǊŘŜŘ ŀǘ ǘƘŜ /ƻǳƴǘȅ wŜŎƻǊŘŜǊΩǎ hŦŦƛŎŜ 

Ž Any changes to the parking configuration, access or traffic signage on the site, requires 

a new Traffic Regulation Agreement with the Village 

 

Examples of Traffic Control Signage 
 

Ž Pavement striping (parking stalls, arrows, stop bars, loading zones, handicap parking, 
etc.) 

Ž Handicap signage 

Ž ά¸ƛŜƭŘέ ǎƛƎƴǎ 

Ž ά{¢htέ ǎƛƎƴǎ 

Ž άbƻ tŀǊƪƛƴƎέ ǎƛƎƴǎ 

Ž άCƛǊŜ [ŀƴŜέ ǎƛƎƴǎ 

Ž ά9ƴǘŜǊέ ŀƴŘ ά9Ȅƛǘέ ǎƛƎƴǎ 

 

Traffic Regulation Agreement Forms 
 

The Traffic Regulation Agreement form may be obtained from the Community Development 
Department or from the Village website at www.vil.woodridge.il.us.  
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Questions? Call the Community Development Department at (630) 719-4750.        
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The Village is served by Lake Michigan water under two separate systems. 
 

Water Service Providers 
 

Ž Your service provider is Illinois American if your business is located south of I-55 

Ž Your service provider is the Village of Woodridge if your business is located north of  

 I-55 
 

If the Village of Woodridge serves your business, you will receive your water bill from the  
±ƛƭƭŀƎŜΩǎ CƛƴŀƴŎŜ 5ŜǇŀǊǘƳŜƴǘΦ CƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǿŀǘŜǊ ōƛƭƭƛƴƎΣ ŎƻƴǘŀŎǘ ǘƘŜ CƛƴŀƴŎŜ 
Department. If you have questions about water service or water quality, contact the Public 
Works Department.  
 

Water Service: Turn On/Shut Off 
  

If your water service provider is Illinois American, you should contact them directly for  
ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ ǘǳǊƴƛƴƎ ƻƴ ƻǊ ǎƘǳǘǘƛƴƎ ƻŦŦ ǿŀǘŜǊ ǎŜǊǾƛŎŜΦ CƻǊ Lƭƭƛƴƻƛǎ !ƳŜǊƛŎŀƴΩǎ ŎƻƴǘŀŎǘ  
information, see Appendix A. If your water service provider is the Village, you should contact 
the Finance Department.  
 

Sanitary Sewer Regulations 
 

The Village enforces the following regulations in order to maintain sanitary sewer service and 
to avoid unnecessary waste water flow into the sewerage system: 
 

Ž Draining any water from swimming pools, sump pumps, gutters, downspouts or similar 

service water into sanitary sewers is prohibited 

Ž Draining or dumping into a storm sewer any material intended for a sanitary sewer is 

prohibited 

Ž Draining into any sanitary sewer excessive fats or oils, grease, gasoline, fuel oil, or 
other flammable or explosive liquid, garbage, sand, mud, straw,  metal, glass, plastics, 
wood, acids, or any other material which would cause obstructions to the flow of  

       water, or internal damage to pipes or to the sewer system is prohibited 

 

Village Utilities 
  

You will be required to connect to Village utilities if your property is located within 
пллΩ ƻŦ ŜȄƛǎǘƛƴƎ utility  lines. For more information on determining how your  
business can be served by water, sanitary sewer and storm sewer, contact the Public 
Works Department.  

 

 

 

STOP 
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  Questions? Call the Public Works Department at (630) 719-4753.        
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The Village of Woodridge is committed to attracting and retaining business. We wish to work 
together with local business owners to foster success of local business enterprises. In  
furtherance of the at effort, the Village works diligently to raise the visibility and profile of 
businesses within the community.  
 

Shop Local Shop Woodridge   
 

Shop Local Shop Woodridge is a grassroots community-wide initiative to help support the 
businesses in our community. Its goal is to raise awareness and to educate consumers of the 
importance of shopping and buying at Woodridge businesses. A portion of money spent at  
local stores stays in the local economy which helps to retain our vibrant community.  
 
Shop Local Shop Woodridge is a joint effort between the Village of Woodridge and the  
Woodridge Area Chamber of Commerce. For more information, please visit: 
www.shopwoodridge.net. 
 

Why Shop Local?  

  
Woodridge is home to some of the most dynamic retailers, restaurants, service providers, 
markets and specialty stores in the area.  Family-owned businesses, national retailers,  
entrepreneurial enterprises.  Our shops are as diverse as the people who live, work, and visit 
our community. 
 
This is a challenging economic time for everyone, regardless of the size of your household or 
business.  Shop Local Shop Woodridge is designed to help bolster businesses at a time when 
they need our patronage the most. 
 
Keep tax dollars in the local economy.  Every time you make a purchase at a Woodridge  
business, you are helping to provide funding for necessary Village services like public safety, 
street sweeping, and infrastructure improvements. 
 
Create and maintain local jobs.  Patronizing local stores helps to keep the doors of those stores 
open and employees on the payroll. 
 
Help save the environment.  Why drive to nearby communities when chances are we have 
everything you need right here in Woodridge?  Shopping at Woodridge stores helps to reduce 
automobile usage and associated pollution. 
 
Save time and money.  Why spend time you don't have driving all over to find what you 
need?  By shopping in Woodridge, you will save time as well as gas money. 

  Questions? Call the Community Development Department at (630) 719-4750.        



 

 

The Chamber works closely with the business community and citizens to  promote a  
favorable climate for business. The Chamber offers programs that maintain and improve the 
community infrastructure and promote a strong and growing community.  
 

What is the Chamber of Commerce? 
 

A Chamber of Commerce is a coalition of area businesses, industries, organizations, and  
professionals who pool their talents and resources to improve the economic, civic, and  
cultural climate of the area.  Businesses, organizations, and individuals are all eligible to  
belong to the chamber of commerce.  Dues are structured so even the smallest business can 
be a member.  The Chamber is an advocate and service organization for business.  It provides 
a venue through which business professionals can take effective action for the progress and 
growth of their communities. 
 
Celebrating over 30 years of moving business forward, the Woodridge Area Chamber of  
Commerce has been serving the community since 1978.  The dynamic and growing  
membership consists of businesses, organizations, and involved citizens.  The mission of the 
Woodridge Area Chamber of Commerce is to build a solid partnership with our members that 
promotes a strong and growing community. 
 

How does the Chamber of Commerce Work for its Members? 
 

Ž Members have access to one of the most efficient, effective networking systems  

  available to promote their businesses and expand their customer base. 

Ž Chamber membership can boost community image and increase sales.  A recent  

 national survey found that consumers are 63% more likely to buy from Chamber   

 members; and when business decision-makers believe that a business is a Chamber 
 member, they are 59% more likely to buy goods and services from it. 

Ž The Chamber works tirelessly to promote members and can provide members with  

 resources and referrals to grow their businesses. 

Ž The Woodridge Area Chamber of Commerce provides its members with networking 
opportunities, marketing opportunities, educational and professional development  

 opportunities, human resource benefits, and a civic & regional commitment. 
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Questions? Call the Woodridge Area Chamber of Commerce at chamber@woodridgechamber.org  

 
www.woodridgechamber.org 
Woodridge Area Chamber of Commerce 
6440 Main Street, Suite 330 
Woodridge, IL 60517 
630.960.7080 



 

 

The Woodridge Police Department is comprised of 51 sworn officers, 15 non-sworn           
employees and 4 part-time crossing guards. The Police Department offers a variety of      
community outreach programs.  

 

The Police Department non-emergency phone number is (630) 719-4740 and is   
answered MondayτFriday 8:00 a.m.τ4:30 p.m. For all calls requesting a police 
officer respond, or for calls after hours, please dial 9-1-1.  

 

 
 

Crime Prevention Unit 
 

The Woodridge Police Department Crime Prevention Unit offers a wide variety of services to 
the community. These include: 
 

Ž Crime Prevention Presentations on specific topics for residents, organizations and  

 Businesses 

Ž Neighborhood Watch Programs 

Ž Residential Security Inspections 

Ž Police Department Tours 

Ž Block Party Visits 
 

tƭŜŀǎŜ ŎƻƴǘŀŎǘ ǘƘŜ ±ƛƭƭŀƎŜΩǎ /ǊƛƳŜ tǊŜǾŜƴǘƛƻƴ hŦŦƛŎŜǊ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǘƛƻƴ ŀǘ όсолύ тмф-4730. 
 

Automatic Protection Device 
 

In order to install and operate an automatic protection device or signaling device, you must 
obtain an alarm permit from the Village of Woodridge. This permit must be renewed annually.  
 

False Alarms 
Each time an alarm is activated without due cause, a fine will be assessed to the business 
owner. The fee for up to four false alarms is $30 per alarm. The fifth and any subsequent false 
alarm carry a fee of $40 each.  
 

The Police Department maintains a record of all false alarms transmitted and may revoke or 
suspend the permit for the operation of an automatic protection device or signaling device 
involved in the transmission of twelve false alarms in any twelve month period.  
 

 

 

STOP 
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Questions? Call the Police Department at (630) 719-4740.        



 

 

The Village is served by three Fire Protection Districts including: the Daren-Woodridge Fire 
Protection District, the Lemont Fire Protection District and the Lisle-Woodridge Fire   
Protection District. The Fire Protection District serving your business is determined by your 
business location. Refer to the map on the next page to determine the Fire Protection  
District serving your business.  
 
Contact information for each Fire Protection District is provided in Appendix A.  

 

Fire Protection Districts 
 

The goal of the Fire Prevention Districts is to prevent fires and accidents from happening, or if 
they should occur, to allow for the occupants to safely escape. Districts inspect thousands of 
facilities each year, including multi-family buildings, shopping centers, industrial and office 
buildings. The Fire Prevention Bureau reviews the plans of any new public building or building 
undergoing renovation, to make certain it will be constructed according to the fire codes.  
 
Through an intergovernmental agreement between the Village and the Fire Protection  
Districts, the Districts participate in plan reviews, inspection of existing development sites, and 
the inspection of new construction and major renovations.  

 

 

Annual Inspections 
 

Through an intergovernmental agreement with the Village, the Fire Protection Districts also 
make annual inspections of all business with a valid Village-issued business license. During 
these inspections, inspectors enforce life-safety concerns, such as:  
 

Ž Alarm systems 

Ž Combustible storage 

Ž Emergency lighting  

Ž Emergency access points 

Ž Fire extinguishers 

Ž Fire wall penetration 

Ž Storage to sprinkler heads 

 
For more information on fire codes and fire prevention, contact the Community Development 
Department. 
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Questions? Call the Community Development Department at (630) 719-4750.       
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  Questions? Call the Community Development Department at (630) 719-4750.        
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Questions? Call the Community Development  Department at (630) 719-4750.       


