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Village Holiday Hours

All Village offices will be closed on Friday, December 23rd,
and Monday, December 26th for the holidays. As a reminder,
water customers can pay bills online.

Holiday Garbage Pick Up Schedule

Due to the Christmas holiday, the Monday, December 26th
pick-up and Tuesday, December 27th pick-up will each be
delayed one day.

Woodridge Public Library Holiday

Closures

The Woodridge Public Library will be closed on Saturday,
December 24th, Sunday, December 25th and Monday,
December 26th in observance of the Christmas holiday. The
library will be open from 9:00 a.m. to 5:00 p.m. on Saturday,
December 31st, but will be closed on Sunday, January 1st
and Monday, January 2nd in observance of the New Year
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A webpage was
created to review
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holiday. Outdoor book returns will remain open throughout
the season.

Woodridge Television Services

The Village has received notices of 2017 price increases
planned by major television providers serving Woodridge.
Increases will take place at the beginning of next year. A
frequent question that the Village receives is whether the
charges can be regulated. The answer is no, the Village does
not have regulatory authority over the prices set by
companies providing television service. Under the Cable Act
of 1984 as well as the Cable Act of 1992 and 1996, the
Village's power to regulate price, customer service or where
service is extended has been eliminated. Residents interested
in learning more, including viewing checklist of actions that
people can take to reduce their pay TV bills, can be found
here.

Rate Adjustment for lllinois American
Water Approved

The lllinois Commerce Commission has approved a rate
adjustment for lllinois American Water effective January 1,
2017. According to lllinois American Water, infrastructure
maintenance and improvements to maintain system reliability
was the main reason for the rate change. This is also the first
increase in base rates in four years. Woodridge customers
serviced by lllinois American Water can expect to see a
decrease in their water charge of $0.54 per month.
Customers that receive wastewater collection services will see
an increase of $6.51 on their wastewater charge, and
customers that receive both wastewater collection and
treatment services will see an increase of $17.70 per month
in their wastewater charge. Read more information here.

Winter Storms, Snow & Ice - Tips for
the Road & At Home

During the winter season, the Village takes steps to prepare
for and address winter road conditions before, after, and
during a storm. Interested in learning more about the
Village's snow and ice removal program including how roads
are cleared? The Village website has that information in
addition to tips for winterizing your home, the location of
emergency warming centers, and tips on clearing your
driveway and adjacent sidewalks. The Village wishes
everyone a safe and joyous winter season!

Annual Community Recognition
Program Award Recipients
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Sign Up for
Electronic

Water Bills

Signing up for
electronic water bills
is as easy as sending
an email by clicking
here indicating that
you would like to sign

up. Electronic

notifications will include
an account summary
and a link to the online
system where you can
view your account
history. Sign up now!

Village Staff
Directory

Village Board
Meeting Video On
WCTV Ch 6
and On-Line

The Village airs videos
of Village Board
meetings
at 8:00 a.m., noon and
8:00 p.m. everyday on
WCTV Channel 6. Video
can also be accessed
by visiting the Village's

transparency
webpage

or by clicking here
to visit the web portal.

On Tuesday, December 6th, Mayor Gina Cunningham
presided over the 2016 Community Recognition Program
dinner held at the Seven Bridges Golf Club. Members of the
Woodridge community were recognized during the evening
for their outstanding community service. View a copy of the
program to see the award recipients.

Village Recognizes Employee of the

Year - Debbie Parpet

The 2016 Village of Woodridge Employee of the Year, as
selected by her peers, is Debbie Parpet. Debbie was
instrumental in the successful implementation of the Utility
Billing Module of our new ERP system, all the while continuing
to take the time to assist both staff members and the public.
She was nominated based on her dedication and hard work.
The Village is proud of their staff and the services they
perform. Congratulations to Debbie!

Community Service Officer Named
Village Employee of the Year at

Community Recognition Program

Eric Salinas was hired as a Community Service Officer for the
Woodridge Police Department on February 24, 2008. In the
past eight years Eric has established himself as a team
player, and time and time again has helped both the sworn
officers and the civilian office staff with Spanish language
translation. Further, Eric is involved in assisting School
District #68 with their bilingual programming. He visits the
classrooms and reads stories to the youngest students,
helping them to learn about the Police and builds a trusting
relationship with them. Eric has made an impact on the
community and goes above and beyond in his efforts to assist
his co-workers and in his efforts to facilitate relations
between the Village of Woodridge and the Hispanic
community. Congratulations to Eric!

Woodridge Library Set to Begin
Yearlong 50th Anniversary Celebration

with Golden Ticket Event

Throughout 2017 the Woodridge Public Library will mark 50
years of serving the Woodridge community with special
events, giveaways and new services. The library will kick-off
the Golden Anniversary celebrations with the Willy Wonka
Golden Ticket Event for all ages on Saturday, January 14th,
from 9:00 a.m. to 4:00 p.m. The library will be transformed
into a candy wonderland, with free Willy Wonka candy bars
for all attendees. Five lucky winners will find a golden ticket
inside their candy wrapper and will receive a $50 Visa gift
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card. Freshly popped popcorn will be served at the 10 a.m.
and 1 p.m. showings of Willy Wonka and the Chocolate
Factory starring Gene Wilder. Event attendees can explore
the library to discover bins of retro candy, book and movie
displays and trivia challenges. Fun children's activities and
crafts will take place throughout the day.

Helpful Information on Coyotes

The DuPage County Forest Preserve District website contains
useful information about Coyotes. Coyotes are extremely
adaptable and are able to survive in different habitats,
including suburban neighborhoods. To prevent problems in
your yard, eliminate opportunities for them to obtain food or
shelter. Do not encourage coyotes by feeding them. Attacks
on humans are rare. If a coyote appears injured or
disoriented or has come into conflict with a pet or person,
residents should contact call 9-1-1 to notify Woodridge Police.

What Should You Do With Your Light
Strand that Doesn't Work? Recycle It!

For those decorating for the holidays, if you run across a
strand that doesn't work, please recycle your lights,
extension, phone, and computer cords at the Woodridge
Village Hall, 5 Plaza Dr., or Public Works building, 1 Plaza Dr.
The Village has partnered with Elgin Recycling to offer this
free service to residents. Mini-lights, C7 or C9 lights, rope or
LED lights, extension, phone, or computer cords are all
eligible for recycling. Please - no CFLs.

This Holiday Season, Thank a Police
Officer

Policing is tough and an often underappreciated job. This
holiday season, the Village of Woodridge is encouraging
Woodridge residents and businesses to recognize the
Woodridge Police Officers who have gone above and beyond
in their service to the community. If you know an officer who
has made a difference in your life, please recognize him or
her by submitting a thank-you note with the officer's name
and a description of the occurrence by December 31, 2016.
Your messages may be emailed, mailed, or dropped off at the
Woodridge Police Department, located at 1 Plaza Drive. Your
name and contact information may be submitted
anonymously. We greatly appreciate you taking the time to
let us know when our employees do a great job. This
information will be shared with the employee at the Police
Department's Annual Awards Banquet.

IN AND AROUND WOODRIDGE
2016 Scholarships Available: The Village of Woodridge has
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compiled existing scholarship opportunities for students
ranging from 8th grade through seniors in high school. Be
sure to check back throughout the beginning of 2017 for
more opportunities as they arise.

Pet Adoption Event: Now through December 31st, DuPage
County Animal Care & Control (DCACC) and DuPage Animal
Friends are inviting you to "bring joy to your world" by
adopting a select shelter pet for no more than $25. The $25
adoption fee applies to all adult cats (though cats older than
10 years have a $1 adoption fee). Visit the DCACC

website for further details and to view adoptable animals.

District 99 Pizza Wars January 19th: The District 99
Education Foundation will hold its 2017 Pizza Wars
Competition on Thursday, January 19th at South High School
in Downers Grove from 5:30 to 8:00 p.m. Attendees will
receive one sample from each of the participating pizza
providers. Tickets are $10 in advance and $12 at the door. To
purchase in advance, visit the pizza wars website. Click here
for more information.

Return to Top
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