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Utility Billing Changes Coming in April!

Exciting, new changes are coming to our water billing services beginning in April 1+, Wiaee or wooomoo o
2016. Your water bill is getting a makeover and will have a brand new look and
feel to it. The Village will also be unveiling a new Customer Service Portal that
will allow you to view copies of your last 12 bills; see historical data on your
usage; as well as the ability to make a one-time payment quickly and easily.

What does this mean to me?

Mail/Walk-in Customers: You will have a newly designed bill, but no other
changes. We encourage you to register for an account and explore the new
Customer Service Portal. If you've been considering an automated payment
option, this might be the perfect time to make the move!

'WATER CONSUMPTION (UNIT)

Online Banking Customers: If you are a customer who pays through their bank’s
website or smartphone app, you may need to update your payee information
with a Customer Identification Number (CID). This is currently the set of numbers
following the dash on your account number. This information will be on your
new bill and further instructions will be provided.

Online Bill Pay Users: For those customers who have paid their bills through the link on the Village’s website, our new
Customer Service Portal will be replacing our current system. Online Bill Pay (Click2Gov) will be available to use until

March 25" at which time we will shut down the system. The new Customer Service Portal will be available beginning
Monday, April 4™.

One Time Payments— You may continue to make one time payments through Online Bill Pay (Click2Gov)
through March 25™. Please note that no online system will be available between March 26™ and April 3™.
During this down time you will still be able to make a payment at Village Hall, in our drop box located
outside Village Hall, or through the mail. The new Customer Service Portal will be open on April 4™. This
time is needed to move our data into the new system. We apologize for the inconvenience.

Recurring Payments- Currently, recurring payments are not supported through the new customer portal;
however, a solution is being sought. If you are enrolled in recurring payments you will now be required to
pay each bill as a One Time Payment (see above), or through any of the other listed methods.

Customers Enrolled in Auto Pay (not through Click2Gov): These are customers that have signed up to have funds
withdrawn from their checking account by coming into the Village and filling out paperwork. If you have enrolled in
autopay through this method there is nothing you need to do. Your banking information will be transferred to the new
system.

For more information please visit our website: www.vil.woodridge.il.us/index.aspx?nid=300
Or www.vil.woodridge.il.us and look for the Utility Billing link in the left hand column of the home page.
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2015 Strategic Plan Performance Report

Annually, Village
officials and
residents discuss
community needs,
prioritize policy
options, and set goals. In July 2015, the board met during
a goal setting workshop and established critical success
factors that reflect the input of the residents and are
guided by the priorities of the elected officials. The 2015
Strategic Plan Performance Report provides a summary
of accomplishments that have occurred during the last
six months of 2015 as they relate to the critical success
factors that were established. The report can be found
on the Village’s website, www.vil.woodridge.il.us.
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2016 Refuse, Recycling,
and Yardwaste Survey

Enclosed in this
month’s Water Bill
Brief is a short
survey to allow for
resident input
regarding your
current use and preferences with Waste Management.
Time is approaching for the Village to negotiate a new
contract and secure a waste collection provider that
provides services that best fit the needs of the Village. It
is important to have resident input in this effort.

The enclosed survey is two-sided, with the front page
being more informational and the back side containing
the survey. We encourage residents covered under the
Village contract (single family homes and 4 unit or less
multi-family residences) to complete this survey and
return through your water bill, or drop it off or mail it to
Village of Woodridge, 1 Plaza Drive, Woodridge IL 60517.
You can also fax the completed survey to (630)719-0971
or email to jmoline@vil.woodridge.il.us. Please return
the survey by March 31, 2016. The results of this survey
and resident input will be factors in many decisions for
the new contract. Survey results will be posted online
when compiled. If you have any questions, please call
Jeff Moline, Assistant Director of Public Works, at (630)
719-4754.
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Yard Waste Collection Begins April 1st

Yardwaste collection officially
resumes on April 1* and continues
through December 15™. Residents
can dispose of yard waste at the
curb on their normal refuse
collection day. One sticker is
required for every 33 gallon unlined
container or yardwaste paper bag.

Brush should be packaged in

bundles no more than 4 feet in length and 2 feet in
diameter. Each bundle must have a yardwaste sticker
attached and cannot weigh more than 60 pounds. Waste
Management-Metro also rents out 60-gallon & 90-gallon
toters for yardwaste. Residents can also use
environmentally friendly alternatives to dispose of
yardwaste. These options include mulching and
composting. Visit DuPage County’s website,
www.dupageco.org for information on composting.

Water Quality Report Available Online

Did you know that Public Works insures the reliable
delivery of over 1 billion gallons of water annually to
almost 9,500 residential and business customers
throughout the community? The Village's high standard
of water compliance can be reviewed in detail by
reviewing the annual water quality report found on the
Village’s website. Find it through the Residents menu on
the website, www.vil.woodridge.il.us.

Village Emergency and Non-Emergency
Dispatching Through 9-1-1

Anyone needing the assistance of a police officer, for any
reason, should dial 9-1-1. Non-emergency calls during
daytime hours are also dispatched to the police through
the 9-1-1 system.

During regular business hours, Monday through Friday,
from 8:00 a.m. to 4:30 p.m., residents can call in Public
Works concerns to (630) 719-4753. For Public Works
emergencies such as sewer back-ups or water main
breaks that occur after business hours, residents should
call 9-1-1 to have to have a Public Works crew
dispatched. Village
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